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1 Ceepos Mobile payment 

Ceepos Mobiilimaksu is a payment application that can be downloaded to a smartphone. 
You can use the application when paying for meals and snacks in the online store of the 
city of Jyväskylä at the mentioned Kylän Kattaus locations. The mobile payment 
application requires at least Android version 4.4 or Apple iOS 10 to work. Apple's version 
requirements may increase, because the App Store always requires a certain program 
version to function. According to Apple, the iOS 10 version requires an iPhone 5 or later. 
A receipt of each purpose is stored on the customer's phone.  

 

2 Ceepos Mobile Payment application 

specifications 

2.1 Downloading the Application 

Download the Ceepos Mobile Payment application for 
Android devices from Google Play store or for Apple 
devices from the App Store. You can find the application 
with the search term “Ceepos” or “Ceepos Mobile 
payment”. Choose “Ceepos Mobile Payment”. Install and 
open. 
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2.2 Opening the Application 

Register to open Ceepos Mobile Payment system or 
if you have already registered before, log in with your 
username and password. With the “Hukassa” button 
you can send a link to your e-mail, which will help 
you to change the password. If you download the 
application for several family members and want to 
use shared money balance, just sign up once. After 
that, log in to every mobile device with the same 
credentials. 

2.2.1 Registering as a user 

Create a user account by entering the following 
information: first name, last name, e-mail address, 
password, phone number and PIN code in the online 
store. The password must be at least (6) six 
characters long and contain at least one capital letter 
and one number. PIN code is four (4) digits long and 
self-defined. All the above information is mandatory. 
Changing these details afterwards is only possible 
with the help of your service provider. After entering 
the information, accept the terms of use, which are 
displayed by selecting the terms of use. After 
accepting the terms of use, press “Register” button. 
After that, a confirmation code will be sent to the 
email address you provided during registration. 
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Enter the verification code sent by email into 
Ceepos mobile payment application. No need 
to write the verification code in capital letters. 
After clicking “Confirm” (Vahvista) button, the 
user account is ready for use. 

 

2.2.2 Login 

You can use “Ceepos Mobile Payment” only 
after logging into the application. 
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2.3 Entering the service provider's ID 

The first time you log in, you must add the ID of 
the service provider with which you want to pay. 
The service provider's ID is JYVÄSKYLÄ. The 
service provider's ID does not need to be written 
in capital letters. Confirm by pressing OK. 

 

 

 

 

After you have entered the service provider's ID, the name of the service provider will be 
displayed on the screen of the mobile device. If the service provider is correct, press 
Continue (”Jatka”). 
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2.4 Selection of the place of use 

2.4.1 Selection by QR code 

Each Ceepos Mobile Payment location has its own QR 
code, based on which the products for sale are displayed. 
You can read the QR code in the “Home” section by 
selecting “Read the QR code” (“Lue käyttöpaikan QR-
koodi”) of the place of use. 

After you have read the QR code of the point of use, the 
products sold by the point of use will appear on the Ceepos 
Mobile Payment screen. Once you have read the QR code of 
the place of use, you can select the name of the place of use 
under “Home”. 

 

 

2.4.2 Selection from the list of places of use 

You can also choose a place of use in the “Home” section by 
selecting the “Choose a place of use” (“Valitse 
käyttöpaikka”) section and choosing from the list the place 
where you want to make the payment (daycare centers 
have one common place of use). The places are in 
alphabetical order. The location selection remains the 
default location. It can be changed by choosing the place of 
use again. 

Paying with Ceepos Mobile payment is only possible when 
a balance has been loaded into Mobile payment in the 
online store. 
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3 Loading the money balance in the online store 

To download products in the online store, you need the mobile identifier (“Tunniste”) code 
beginning with C and the PIN code of the online store that you entered during 
registration. 

You can find your chosen mobile identifier (=card number) in the mobile application by 
pressing the JYVÄSKYLÄ icon and selecting “Show identifier” (“Näytä tunniste”) or place 
of use from the “ID” tab. 

 

 

 

 

 

Go to the online store of the city of Jyväskylä at: 

https://verkkokauppa.jyvaskyla.fi/ 

Select “Meal and snack payments” (“Ateria – ja välipalamaksut”), then select the amount of 
money you want and enter your mobile identifier starting with C and your PIN in the card 
number field. Add to cart and proceed to checkout. Accept the terms of delivery and the 
storage and processing of personal data. Go to pay via online bank. When you have paid 

for your 
purchase by 
card or online 
banking, the 
charges will 
appear in 
Ceepos 
Mobile 
Payment. 
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Paying with a mobile payment 

3.1 Payment with cash balance 

To pay with a cash balance, you must select the desired products from the PRODUCTS 
tab. Select + (plus) if you want to add a product and - (minus) if you want to subtract a 
product. After that, select PAY WITH CASH BALANCE (“MAKSA RAHASALDOLLA”). 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ceepos Mobile payment still ensures the amount to be paid.   

 

 

 

Pay the selected product to the Kylän Kattaus staff as follows 
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Press the colored Paid button until a circle and the text marked as used appear on the 
screen. When you press it again, the color of the button changes to gray and the time 
stops. In this case, the payment has been accepted. Show the payment to the staff on the 
screen of the mobile device. If necessary, ask the staff to help with paying 

 

  

After accepting the payment, a receipt will appear on the screen of the mobile device, 
showing the paid products, the remaining balance and the VAT breakdown. 

The receipt shows the receipt number. The time at the end of the receipt changes all the 
time. 

The kitchen staff of Kylän Kattaus can check the payments from their own supervisor 
application. 
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3.2  Retrieving a payment receipt from the receipt history 

A receipt is saved for all purchases you pay with Ceepos 
Mobile Payment. You can find the receipt history under 
“Receipts” (“Kuitit”). 

 

You can view the desired receipt by clicking “>” sign on the 
right side of the receipt. 

 

 

 

4 Operating support 

You can get support for using the application from your service provider. Send support 
requests by e-mail to: jyvaskylan.verkkokauppa@jyvaskyla.fi. 


