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1 Ceepos Mobile payment

Ceepos Mobiilimaksu is a payment application that can be downloaded to a smartphone.
You can use the application when paying for meals and snacks in the online store of the
city of Jyvaskyla at the mentioned Kylan Kattaus locations. The mobile payment
application requires at least Android version 4.4 or Apple iOS 10 to work. Apple's version
requirements may increase, because the App Store always requires a certain program
version to function. According to Apple, the iOS 10 version requires an iPhone 5 or later.
A receipt of each purpose is stored on the customer's phone.

2  Ceepos Mobile Payment application 3w W 1536
Q

specifications

2.1 Downloading the Application

E Ceepos Mobiilimaksu
Computer Program Unit Oy
Download the Ceepos Mobile Payment application for g pecis

Android devices from Google Play store or for Apple | POISTA |
devices from the App Store. You can find the application

with the search term “Ceepos” or “Ceepos Mobile

payment”. Choose “Ceepos Mobile Payment”. Install and 9 @

open. Shoppailu  Samankalta

inen

Maksamisen sovellus esiladatun rahan ja
-tuotteiden kayttamiseen.
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Register to open Ceepos Mobile Payment system or Sisaankirjautuminen
if you have already registered before, log in with your
username and password. With the “Hukassa” button
you can send a link to your e-mail, which will help Salasana

you to change the password. If you download the

application for several family members and want to
use shared money balance, just sign up once. After

that, log in to every mobile device with the same Rekisteroidy
credentials.

Sahkopostiosoite

Salasana hukassa

2.2.1 Registering as a user
< Ceepos Mobiilimaksu

Create a user account by entering the following
information: first name, last name, e-mail address,
password, phone number and PIN code in the online
store. The password must be at least (6) six
characters long and contain at least one capital letter
and one number. PIN code is four (4) digits long and Sahkopostiosoite
self-defined. All the above information is mandatory.

Changing these details afterwards is only possible

with the help of your service provider. After entering Salasanauudestaan

the information, accept the terms of use, which are

displayed by selecting the terms of use. After PIN-koodi verkkokaupassa
accepting the terms of use, press “Register” button.
After that, a confirmation code will be sent to the
email address you provided during registration.

Kayttajatilin luonti

Etunimi

Sukunimi

Salasana

Puhelinnumero

Hyvaksyn kayttoehdot
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ma 19.2.2018 14:42
DoNotReply
Ceepos Mobiilimaksu - tilin vahvistus

Vastaanottaja Asaxashisg

Ceepos Mobiilimaksu - tilin vahvistus

Hei
Vahvista tilin lnonti sy&ttdmalld timi vahvistuskoodi Ceepos Mobulimaksu-sovellukseen.

Venfication c-:ude
< Ceepos Mobiilimaksu

Enter the verification code sent by email into
Syota sahkopostiosoitteeseen

Ceep?S mobile P?ym,ent appll.catlon.. Non asiakastuki@cpu.fi lahetetty vahvistuskoodi
to write the verification code in capital letters.
After clicking “Confirm” (Vahvista) button, the

user account is ready for use.

2.2.2 Login

You can use “Ceepos Mobile Payment” only Ceepos Mobiilimaksu

after logging into the application.

Vahvistuskoodi

Sisaankirjautuminen

asiakastuki@cpu.fi

Kirjaudu sisaan

Rekisterdidy

Salasana hukassa
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2.3 Entering the service provider's ID

The first time you log in, you must add the ID of
the service provider with which you want to pay.

The service provider's ID is JYVASKYLA. The
service provider's ID does not need to be written

in capital letters. Confirm by pressing OK.

Aloita sovelluksen kaytto syottamalla
palveluntarjoajan ilmoittama tunnus

Palveluntarjoajan tunnus

Ohita

After you have entered the service provider's ID, the name of the service provider will be
displayed on the screen of the mobile device. If the service provider is correct, press
Continue ("Jatka”").

< Ceepos Mobiilimaksu

Valitsemasi palveluntarjoaja on:
Jyvaskylan kaupunki

JYVAsKYLA €

Jatka

Peruuta
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2.4 Selection of the place of use
2.4.1 Selection by QR code IYVASKYLA -
Each Ceepos Mobile Payment location has its own QR
code, based on which the products for sale are displayed.
You can read the QR code in the “Home” section by Valitse Kiyttopaikia o
selecting “Read the QR code” (“Lue kayttopaikan QR- e iy tspaian Qi oot
koodi") of the place of use.
After you have read the QR code of the point of use, the
products sold by the point of use will appear on the Ceepos
Mobile Payment screen. Once you have read the QR code of
the place of use, you can select the name of the place of use
under “Home”.

L, o — ()

Koti Tiedot Kuitit (ULH

2.4.2 Selection from the list of places of use

You can also choose a place of use in the “Home” section by
selecting the “Choose a place of use” (“Valitse
kayttopaikka”) section and choosing from the list the place
where you want to make the payment (daycare centers Jyskén koulu keittio
have one common place of use). The places are in
alphabetical order. The location selection remains the
default location. It can be changed by choosing the place of
use again. Keltinméaen koulu

Ceepos Mobiilimaksu

Jokelan koulu

Kangasvuoren koulu

Keljonkankaan koulu

Keski-Palokan koulu

Paying with Ceepos Mobile payment is only possible when
a balance has been loaded into Mobile payment in the DEEEp e
Online Store. Korpilahden yhtenaiskoulu

Kortepohjan koulu
Kristillinen koulu

Kuohun koulu

L o

]
%]

Tiedot

=
=
E3

City of Jyvaskyla, online store 5
jyvaskylan.verkkokauppa@jyvaskyla.fi



JYVASKYLA - ng&hknﬁaw& Ceepos Mobile Payment User Guide 17 August 2020

3 Loading the money balance in the online store

To download products in the online store, you need the mobile identifier (“Tunniste”) code
beginning with C and the PIN code of the online store that you entered during
registration.

You can find your chosen mobile identifier (=card number) in the mobile application by
pressing the JYVASKYLA icon and selecting “Show identifier” (‘N&dyt3 tunniste”) or place
of use from the “ID” tab.

TUOTTEET TUNNISTE I

C0428323842362081141

Go to the online store of the city of Jyvaskyla at:

https://verkkokauppa.jyvaskyla.fi/

Select “Meal and snack payments” (“Ateria - ja vélipalamaksut”), then select the amount of
money you want and enter your mobile identifier starting with C and your PIN in the card
number field. Add to cart and proceed to checkout. Accept the terms of delivery and the
storage and processing of personal data. Go to pay via online bank. When you have paid
for your
purchase by
Tala voit ladata rahasaldoa Ceepos Mobiilimaksu -sovellukseesi. Rahasaldolla voit maksaa oppilaiden valipaloja ja henkilskunnan aterioita. ~ Card or online
Rahasaldo kay Kylan Kattauksen koulu- ja paivakotiruokailuyksikoissa. banking, the
charges will
appear in
Ceepos
Mobile
Payment.

Ateria-_ja vé|ipa|ama|<sut

RAHALATAUS

10,00€-100,00€
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Paying with a mobile payment

3.1 Payment with cash balance

To pay with a cash balance, you must select the desired products from the PRODUCTS
tab. Select + (plus) if you want to add a product and - (minus) if you want to subtract a
product. After that, select PAY WITH CASH BALANCE (“MAKSA RAHASALDOLLA").

Mankolan koulu

TUOTTEET TUNNISTE

A) VALIPALA, 14 % ALV
1.80€ valittu 1 kpl

~_ _______—
B) HENKILOKUNTALOUNAS, 14 %
ALV
5.10€

C) TAYTETTY SAMPYLA, 14 % ALV
1.00€

D) TAYTETTY RUISLEIPA, 14 % ALV
1.00€

E) VALIPALAKEKSI, 14 % ALV
~ 0.80€

F) RIISIPIIRAKKA, 14 % ALV
~ 050€

G) JOGURTTI /VIILIS / RAHKA
= 2DL, 14 % ALV
0.80€

SALDO YHTEENSA

3.40€ 1.80€

MAKSA RAHASALDOLLA

Ceepos Mobile payment still ensures the amount to be paid.

Pay the selected product to the Kylan Kattaus staff as follows

City of Jyvaskyla, online store
jyvaskylan.verkkokauppa@jyvaskyla.fi

—

Vahvistus

Rahasaldostasi veloitetaan 1.60€.

Peruuta Hyvaksy maksu

_
7
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Press the colored Paid button until a circle and the text marked as used appear on the
screen. When you press it again, the color of the button changes to gray and the time
stops. In\this case, the payment has been accepted. Show the payment to the staff on the
screen of\the mobile device. If necessary, ask the staff to help with paying

Ceepos Mobiilimaksu

1. VALIPALA 1 kpl

MAKSETTU YHTEENSA €
Rahasaldoajaljella: 85.20€

ALV% VEROTON VERO VEROLLINEN
0.00 1.60 0.00
YHTEENSA 1.60 0.00

Jyvaskylan kaupunki / Huhtasuon koulu
Y-tunnus: 0174666-4
02.12.2019 13:59:03 Kuittinro: 16

2.joulu 2019 13.59.18

Ceepos Mobiilimaksu

Maksettu 1.60 €
02.12.2019 13:59:03 K:16
1.VALIPALA 1 kpl 1.60
MAKSETTU YHTEENSA € 1.60

Rahasaldoa jaljella: 85.20€

ALV% VEROTON VERO VEROLLINEN
0.00 1.60 0.00 1.60
YHTEENSA 1.60 0.00 1.60

Jyvaskylan kaupunki/ Huhtasuon koulu
Y-tunnus: 0174666-4
02.12.2019 13:59:03 Kuittinro: 16

2.joulu 2019 13.59.32

After accepting the payment, a receipt will appear on the screen of the mobile device,
showing the paid products, the remaining balance and the VAT breakdown.

The receipt shows the receipt number. The time at the end of the receipt changes all the

time.

The kitchen staff of Kylan Kattaus can check the payments from their own supervisor

application.

City of Jyvaskyla, online store
jyvaskylan.verkkokauppa@jyvaskyla.fi
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3.2 Retrieving a payment receipt from the receipt history Ceepos Mobiilimaksu

Jyvaskylan kaupunki

A receipt is saved for all purchases you pay with Ceepos
Mobile Payment. You can find the receipt history under
“Receipts” (“Kuitit”). 02.12.2019 13:59

Jyvaskylan kaupunki

Kuittihistoria

29.11.2019 9:31
Jyviskylan kaupunki

19.11.2019 14:40
You can view the desired receipt by clicking “>” sign on the L
right side of the receipt. 19.11.2019 14:39

Jyviaskylan kaupunki

19.11.2019 14:38
Jyvaskylan kaupunki

19.11.2019 14:37
Jyvaskylan kaupunki

19.11.2019 14:35

Jyvaskylan kaupunki

4  Operating support

You can get support for using the application from your service provider. Send support
requests by e-mail to: jyvaskylan.verkkokauppa@jyvaskyla.fi.
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